
The Purnell Model for Cultural Competence 
 

 
 

Unconsciously Incompetent - Consciously incompetent- Consciously competent - Unconsciously competent  
 

Primary characteristics of culture: age, generation, nationality, race, color, gender, religion  
 
Secondary characteristics of culture: educational status, socioeconomic status, occupation, military status, political beliefs, urban versus rural 
residence, enclave identity, marital status, parental status, physical characteristics, sexual orientation, gender issues, and reason for migration 
(sojourner, immigrant, undocumented status) 


